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UNHCR IM Virtual Workshops 

1. Data visualisation and design principles 

2. Building interactive dashboards using Power Bi

3. Mobile data collection using Kobo Toolbox

4. Principles of data protection and responsible data 

management

5. Data analysis tools and techniques 



General Points on transition to virtual

• COVID-19, work-from-home

• Staff in the Field are more accessible

• MS Teams



Planning and preparations

• Registration form

• Language

• Package the training - always state objectives

• Good planning is required

• Structure

• Share resources before workshop



Platforms and possible issues

• MS Teams

• Connectivity 



Delivering the training 

• Interactive and dynamic 

• Q&A, Kahoot

• Chat box

• Multiple facilitators 



Assessing competency 

• Practical exercise in 3 break-out rooms

• 1-hour exercise shared before workshop

• Voluntary presentation of output  



Evaluation and learning

• MS Teams private channel for workshop 

participants as a platform to share recourses and 

request support

• Feedback form

• Resources list for continued learning



Risks and concerns

• Engagement throughout workshop


