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Involve people at every stage (section 1)
Sources:
Bhattacharjee, A., Rawal, V., Fautin, C., Moore,
J-L., Kalonge, 5. and Walden, V. (2005) ‘Multi-Agency
Evaluation of Tsunami Response: India and Sri Lanka
Evaluation’, CARE International, Oxfam GB, and World
Vision International, available at: hitp:/ fwww.ech
project.org,/ publications/ ECE2/ Multi-Agency %20
Evaluation%20-%20ndia% 20and % 206r % 20Lanka. pdf
Gorgonio, T. and Miller, A. (2005) ‘Need To Know List',
ippines and Oxfam GB (internal).

The HAP Principles of Accountability, available at:
hitp:// www hapinternational.org/en/ page.php?ID
page=3&IDeat=10

IFRC (1954} “The Code of Conduct for the International
Red Cross and Red Crescent Movement and NGOs in
Disaster Relief’, available at: http:/ / www.ifrc.org/
publicat/conduct/ index.asp?navid =0%_0

Jacabs, A. (2005)*Accountability to Beneficiaries:
A Practical Checklist’, Mango for Oxfam GB, available at:
hittpe/ fwww.mango.orguk/ guide, files,/ draft-
accountability-checklist-novils.doc

mn



Phoeuk, 5. (2005) ‘Practical Guidelines on
Humanitarian Accountability’, Oxfam GB Cambodia
(internal).

Sphere (2004) ‘Common Standard 1: Participation”, in
Sphere Humanitarian Charfer and Mintmunr Standards
in Disaster Response, Sphere Project, available at:
hitp:/ [ www.sphereproject org/content/ view, 20/84/
lang, English,/
Wall, I with UN-OCHA (2005) ““Whene's My House?” :
Improving commumication with beneficiaries:
an analysis of information flow to tsunami affected
populations in hmh Plﬁ\'llKl‘ U'NDI', available at:
L b / /
doc/oth IU\-DP‘.A Myt )
pdf

Further information
Blagescu, M., de Las Casas, L., and Lloyd, R. {2005)
“Pathways to Accountability: A Short Guide to the
Global Accountability Project Framework’, One
Waorld Trust, available at: hitp:/ /www.oneworldtrust.
org/ pages, download.cfm?did=315

Cabassi, ]. (2004) ‘Involvement of PLHA (People living
with HIV/AIDSY, in Renewing Our Voice: Code of Good
Practice for NGOs Responding o HIV/AIDS, the NGO
HIV/ AIDS Code of Practice Project, available at:
http:/ fwww.ifrc.org/ Docs/ pubs health,/ hivaids
NGOCode.pdf?hea]lll,.fhivaldsﬂ\'(?(xnde.pd[

HAP jonal (forth g, 2007) "Manual of
Humanitarian J\ocounlabnllly al\d Quality
Management’,

UNHCR (2006) * A rights-based approach including
accountability to refugees’, in Operafional Profection in
Canrs and Settlements, available at: hitp:/ fwww.unher.
org/ publ/ PUBL/448d6c122. pdf




Profile the people affected by the
emergency (section 2)
Sources
Burns, 5. and Cupitt, 5. (2003) ‘Managing outcomes:
a guide for homelessness organisations’, Charities
Evaluation Services, available at: http:/ /www.ces-
volorg.uk/ downloads, managingoutcomes-16-22 pdf
C‘llflnl»l) :m: ‘Gender Standards for
P «Oxfam GE (internal)
B . T, (1986) Engl
Emlmrrmg Develop i Ci ity P
with Participants, Macmillan [adapbrd] .wall-ab]r
from: hitp:, ,.l’,-’wwwulcnk mgfcara]nsfpmdud info.
php™ turers_id sid=
mmmmbmhmbmm To order copies.

in bulk please contact Victoria Rose at Macmillan
Education: vrose@imacmillan.com

Gaosling, L. with Edwards, M. (2003) Taolkits: a practical

guide to plasning, monitoring, evaluation and impact
Save the Children, available from:

http:/ fwww.savethechildren.org.uk /scuk /jsp/

: Brap

Groupe Urgence Réhabilitation Développement for
ALNAF (2003) Participation by Crisis-Affected
Populations in Hummitarian Action: A Handbook for
Pna'hrmnm draft, availableat: hitp:/ / www.alnap.org/
. / g5_handbook/ gs_handbook. pf
IFRC (2005) World Disasters Report 2005, available at:
tp:/ fwwwifrc.org, publicat/ wdr2005/ index.asp




IFRC (2000) “Diisaster Emergency Needs Assessment’,
in Dissster Preparedness Tratning Miual, available at:
hitp:/ fwwwifrc.org/cgifpdf_dp.pl?disemnas.pdf
Onifam (no date) ‘Background ]n[nmalnon. Checklist
for Rapid A In ies',
Schofield, R. (2003) ‘Do’s of interviewing beneficiaries’,
Medair (internal).
Sphere (2004) 'C dard 2 Initial A
in Sphere Hunnanitarion Charter and Miinmim
Standards in Disaster Response, %phem]’m]ﬁ‘h avail-
able at: hitpe/ fww foontent, view
/3084 lang,English,/
Srodeckd, . (2001)° W\Jrld \ﬁs:on Use of&pl\cﬂ:

dards in a Large S
of the Spring 2001 Gujarat Rrespeense Wolld Vision
International (internal).
USAID Centre for Development Information and
Evaluation (199%) Cmmduchng] ocus (‘mp

iews’, in |

TIPS, mumber 10, available at: hitp: waw usaid.gov/
pubs/usaid_eval/ascii/ pnaby233.txt
Walden, V. M. (no date), “Focus group discussion’,
Onefam GB (internal).
World Vision {no date) ‘Rapid child protection assess-
mient form in situations of natural disasters’, (intermal).

Further information
Cabassi, |. (2004) Involvement of PLHA (People living
with HIV/ AIDSY, in Resewing Our Vaice: Code of Good
Practice for NGO Responding to HIV/AIDS, the NGO
HIV/AIDS Code of Practice Project, available at:
hitp:/ / www.ifrc.org/ Docs/ pubs health/ hivaids/
NGOCode.pdf?health hivaids/NGOCode.pdf



Inter-agency Standing Committee (2006) Women,
Girls, Boys and Men: Different Needs = Equal
Opportunities: A Gender Hanudbook for Humaitarian
Action, (draft), available at: hitp:/ / www. humanitarian
info.ong/iasc/ content/documents/ defoultasp?dod D=
1:4E8&publish=0

Inter-agency Standing Committee (2005) Guidelines
Jfor Gender-Based Violence Interventions in Humanitarian
Settings (Arabic, English, French, Bahasa Indoviesia or
Spanish), available at: hitp:/ /www. humanitarianinfo.
ong/iasc/content/ subsidi/tf_gender/ gbvasp

Jones, H. and Reed, B. (2005) Water and Sanitation for
Disabled People and Other Valnerable Groups: Designing
services bo improve accessibility, WEDC, available at:
http:/ fwede Iboro.ac.uk / publications / details.php?
book=1%2084380%20079%209

“Keeping Children Safe: Standards for Child Protection’,
available at: hitp:/ / www keepingchildrensafe.org.uk
Moility I ional USA (2004) ‘Checkli
inclusion’ available at: htp:/ / org/ pub-
lications,/ freeresources / Checklist_for_Inclusion.pdi

Office of the United Nations High Commissioner for
Refugees (2006) ‘UNHCR Tool for Participatory
Assessment in Operation”, available at:

Titpe/ it f publ /PUBL/ himl
Slim, H. and Bonwick, A. (2006) Profection: an ALNAP
Guide for Humanitarian Agencies, Oxfam, available at:
hitp:// di.org.uk,/alnap/p ions/
alnap_protection_guide.pdf




USAID (2005) Field Operations Guide for Disaster

Assessment and Response: Version 4.0, available at:

hll‘p waw umd .gcw,-four work,/humanitarian_
/ /pdf/fog._

vapdf

Wells, |. (2005) ‘Checklist for older persons in internally
displaced persons camps’ in *Protecting and assisting
older people in emergencies’, HPN Network Paper 53,
Owerseas Development Institute, available at:
hitp:/ fwww.odihpn.org/ report asp? D=2758

Identify the changes people want to
S@e (Section 3)

Sources

&)

Bishop, L. (2002) ‘First steps in Monitoring and
Evaluation’, Charities Evaluation Services, available
at: hitp:/ fwww.ces-vol org.uk (downloads / first
mande-15-21.pdf

Centre for Participation, NEF (2001) ‘Prove it!, New
Economics Foundation, available at: hitp:/ / www.new
economics.org gen/z_sys_publicationdetail aspx?
pid=52

Clark, Margarita, Save the Children, interview.
Clarke, Nigel, interview.

Gosling, L. with Edwards, M. (2003) Toolkits: a practical
guide to plmuing, monitoring, evaluation and fmpact
measurement, Save the Children, available from:

hitp:/ fwww.savethechildren.org.uk /scuk /jsp/

n:soun:csl‘ il Hgroup:




Onfam GB (no date) *Rebuilding Lives in Sri Lanka
for Tsunami Affected People: Oxfam's Integrated
Transitional Shelter Programme’.

Sphere (2004) “Scope and limitations of the Sphere
handbook”, in Sphere Humanitarion Charter and
Mininum Standards in Disaster Response, Sphere
Project, available at: hitp:/ /www.sphereproject.org
Jfeontent/ view /2384 flang, English/

Walden, V. M. (2005) ‘Comnunity Indicators’, Oxfam
(internal).

Further information
Jobes, K. (1997) ‘Participatory Monitoring and
Evaluation Guidelines, Experiences in the field,
St Vincent and the Grenadines’, DFID, available at:
hittp:/ / portals.wi.wurnl/files/ docs/ ppre/ FPME,
pdf
Sigsgaard, P. (2002) ‘Monitoring without indicators’,
Evaluation Journal of Australasia 2 (1), available at:
hitp:/ / www.aes.asn.au/ publications,/ Vol 2Nol /
monitoring_without_indicators_msc.pdf
Sphere (2004) ‘Commen Standard 3: Response’, in
Sphere itarian Charler and Misi in
Disaster Responze, Sphere Project, available at:
http:/ fwww.sphereproject.org,/ content,/ view 31/
84/ lang, English/
Sphere (2004) ‘Commeon Standard 4: Targeting’, in
Sphere Humanitarian Charter and Mirinnon Standards in
Disaslter Response, Sphere Project, available at:
hitp:/ [ www.sphereproject.org,/content/ view /32
84/lang English/




Track changes and make feedback a
two-way process (Section 4)

Sources
Burns, 5. and Cupitt, 5. (2003) ‘Managing outcomes:
a guide for homelessness organisations’, Charities
Evaluation Services, available at: http:/ /www.
ces-vol.org.uk/ downloads/ managingoutcomes-
16-22.pdf
Danish Refugee Council and HAP International
(2006) Ci ints-handling for the F itari
Sector: Seminar Report’, available at: http:/ /www.hap

=574 Deat=4&]Dpage=76

Feuerstein, M.-T. (1986) Partuers in Evaluation:
Evalunting Develoy and G ity P

wilh Participants, Macmillan (adapted), available
from: hitp:/ fwww.taleuk.org/catalog/ product_info.
php?manufacturers_id=&products_id=225&o0sCsid=
ed 7M5aaa4079be51a4b241 3cdoct, To order copies
in bulk please contact Victoria Rose at Macmillan
Education: vrose@macmillan.com

Meissner R., Zachariah, A., and Schofield, R. {2005)
“Beneficiary feedback tools in West Darfur’,

HAP International Newsletter 5, August, available at:
http:/ /www.hapinternational.org/ pdf_word /887-
Newsletter % 201ssue 20n0 % 205.doc

Schofield, R. and Primrose, |, Medair, written
communication.

Walden, V. M. (2005) "Monitoring and Evaluation’,
Orefam (internal).

Watt, John, interview.,



Wilson, Pauline, written communication.
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Abbreviations

ALNAP

C-SAFE

ECE
HAP

NGO

The Active Learning Network for
Accountability and Performance in
Humanitarian Action

Consortium for Southern Africa Food
Security Emergency

The Emergency Capacity Building Project
International :

Non-governmental organisation
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