
COVID-19 Hotlines and Helplines 

• MoHS COVID-19 Call Center: 

o Run by DMR and Myanmar Medical Association Doctors  

o Call center number: 2019  

o Operational time: 8am to 8pm, Monday to Sunday, 5 minutes per person 

o Target: General public and Health Care Workers 

  

• MoSWRR started a toll free Help-line for people in different quarantines including community-

based facility quarantine. Help-line counsellors will provide psychosocial and moral support and 

counseling. The Ministry announced the phone numbers from different operators for different 

States and Regions. Operation hour is 9:30 am to 4:30 pm by well trained counsellors. 

 

• SOS Yangon is open for Telephone Consultations. Dr. Pierre, Dr. Christoph, and the national 

doctors at SOS are all currently providing Teleconsultations. The service is available 24/7 and 

the email is same-day response:  +95 (0)94 2011 4536  reception.ygn@internationalsos.com 
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