Soclal Media

platform, source, curse, blessing
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soclal media on the web




SUCCESS IN

A CONNECTED
WORLD




soclal media on the mobile
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soclal media iIn Myanmar
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media and temporal diffusion
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conversations across geography, timezones, diaspora, actors, media

Initial eyes




digital humanrtarians

computing aid



asian tsunami, 2004

passive witnessing, moved limited agency




super typhoon halyan, 2013

active witnessing, moved to action even without physical mobllity




micro-donations via mobiles
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Caneel Donate

+ ( INTERNATIONAL
FEDERATION

Contribute to Philippine Typhoon
relief efforts by making a monetary
donation to the global Red Cross
Red Crescent network.

$5 $10 $25

$50 $100  $150

(Tunes vl ransler T00% O yOour SONALON 1D

ihws Fad Cross

Because iTunes s not sharing your parsonal
information with the Red Cross, the Red Cross
i5 unable to lurther acknowledge your donation.
You will receve an emall receipt from the iTunes
Store which will serve as your only
acknowledgment of your donation. The
donation will also r On your credit card




collaboration

web based teamwork



microsoft onedrive

https://onedrive.live.com
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One place for all your documents




microsoft onedrive

https://onedrive.live.com
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Zoho

https://www.zoho.com
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coogle docs

https://drive.google.com
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WIKIS

rapid development of webpages for real time monitoring



Wikipedia

http://en.wikipedia.org
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c00gle wik

https://drive.google.com
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pbworks

pbworks.com
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XWIK]

http://www.xwiki.org/xwiki/bin/view/Main/
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XWiki Enterprise

XWiki Enterprise 1s a professional wiks that o
has powerful extensibility features such : -
as scripting in pages, plugins and a highly

modular architecture.
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wikihub

http://getwikihub.com
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The single, searchable, central hub for all your
organization's knowledge and data, from wikis

to files and documents.

Capture, collaborate, and share
the knowledge that matters.
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timelines

visualising complex, long-term processes



timetoast: temporal narratives

http://www.timetoast.com
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[ 1ki Toki: temporal narratives
http://www.tiki-toki.com
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timeline.|s

http://timeline.knightlab.com

ﬁosdle Environment
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Nfovis

communicating complexity



infogr.am

http://infogr.am
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Infogr.som

Create interactive infographics
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infogr.am

http://infogr.am
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photography

otating the v



thing link

https://www.thinglink.com
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witnessing

distributed intelligence



Syria Deeply

http://beta.syriadeeply.org
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Syria Deeply

http://beta.syriadeeply.org

SYRIA §F DEEPLY

a new way to engage a global crisis




RA crisis tracker

nttp://Iracrisistrackertheresolve.org
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L RA crisis tracker

http://Iracrisistrackertheresolve.org




what can be done!

leveraging social media



Mmanagement &
monitoring

- Monitor & geo-fence Twitter,
Facebook, YouTube, Vimeo,
Instagram, blogs and other
social media for situational
awareness

* Visualise information for digital
smoke signals & policy making

- Map incident data for temporal,
geo-spatial & sectoral real time
analysis




outreach &
engagement

« Use Skype groups to
coordinate action with local
communities and NGOs

+ Use social media to push out
iInformation & updates

- Use Facebook groups for
community engagement

- Leverage crowdsourcing for
verification & analysis




twitter alone

« Use to inform with credible,
verified updates

« Use to connect people &
needs to resources & help

 Debunk rumours & false
iInformation

- Organise relief, recovery efforts
with local actors & federal
authorities

Wher (twitter) on Twitter
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challenges

retention, revival and access



timescale: natural disaster

soclal media growth

O Tweets per minute
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timescale: CPE / political crisis

soclal media spikes

O Tweets per month (100’s)
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timescale: revolution / social upheaval

soclal media growth

O Tweets per month (100’s)
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timescales: social media production differs

depending on nature of events, issues and context

Natural disaster CPE Revolution 2.0

100 - 100 100

Ist week  4th week Jan March May July Jan March May July



frankensteins of social media

keeping expired information alive, and bringing history to present
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Capture

Curation

Archival / Retention

Sunset? / Expiry”?

Sharing

Standards and platforms
Maintenance

Data governance

AcCCesSs

Use cases (do no harm? / fair?)



beyond the virtual = ensse e e worc




homiphily

birds of a feather; flock together’



Key texts

Crisis mapping today



suidance for collaborating with V& T Cs

http://digitalhumanitarians.com/collaboration-guidance

Guidance for Collaborating with

VOLUNTEER &
TECHNICAL
COMMUNITIES
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working with traditional humanitarians

http://digitalhumanitarians.com/collaboration-with-orgs

Guidance for Coillaborating wath

FORMAL
HUMANITARIAN




looking glass

ife logging and more...



co00gle: glass

http://www.google.com/glass/start/
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narrative

http://getnarrative.com




UAVs: for humanitarian assistance
https://www.youtube.com/watch!v=t3AETDALS2SY
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JAVs: for humanitarian assistance

http://uaviators.org
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people over technology

http://revolution2book.com

FYOLUTION
2

B

Revolution 2.0

"l don't personally trust any tool," he
said. "l trust the people behind the
tool." And that remains the most
important lesson of Revolution 2.0.
Technology is just an enabler. It is
what people decide to do with it
that matters most.

Wael Ghonim



The future is already here — it's just not very
evenly distributed.

William Gibson



thank you

sanjanahattotuwa@ict4peace.org



